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LIVE+ Membership Programme Terms & Conditions
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The Privilege Programme

11

1.2

LIVE+ & 5518 (LATNRER T ASTE], ) BHEREHEARAE (UM RS
"ARANE ) BEERTE (21 K22REERTE) 2t - AEZ
DU prfe s ek R A CRAT R Ry T ROl ) 493K AR EIHEE
REFIBERF 5 A B < PRk el Al - DRSS TR -
The LIVE+ Privilege Programme (the "Programme") is offered by Swire
Properties Limited (the "Company") to eligible members (as defined by clause
2.1 and 2.2) and is subject to the following terms and conditions (the "Terms &
Conditions"). The Company has absolute discretion to amend these terms and
conditions without prior notice.
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Members must acknowledge and consent to the Terms and Conditions of the
Programme and agree with the Company's discretion on amending the Terms
and Conditions at any time.
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Eligibility and Membership
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Customers can become a registered member of the Programme ("Registered
Member") upon completing the email and mobile phone number verification
process after successfully submitting all required information in the application
form via the TAIKOO+ mobile app (the "Mobile App")/LIVE+ webpage inside
Cityplaza website (the "LIVE+ Webpage").
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Registered Members are not eligible to enjoy any points earning (as defined in
clause 3), member privileges, offers or rewards of the Programme.
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Customers can become an Official Member of the Programme ("Official
Member") if they make a single purchase of HK$1,200 or more by electronic
payment at designated merchants in Cityplaza (please refer to clause 3.3 Eligible
Receipts), and successfully upload the eligible receipt and its corresponding
electronic payment slips (please refer to clause 3.3 Eligible Receipts) via the
Mobile App within 14 days from the day of purchase (The purchase day is
counted as the first day). All spending will be processed in 10 days upon
successful upload, and the relevant membership upgrade will occur within 24
hours after verification.
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Only Official Members can enjoy the member privileges, rewards, year-round
offers and earn points of the Programme.
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Programme participants must be at least 18 years old.
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Each applicant is entitled to one membership account. Each membership
account can only be used by the member who has registered it. Members must
not offer or allow others to use their account information. Membership
accounts are non-transferable.
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Applicants must ensure that the information they submit for member
registration is authentic, accurate, complete, not misleading and without any
fraud. Applicants may need to present the ID document(s) specified by the
Company for registration and verification. If applicants cannot provide the
required documents, their application will not be accepted.
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Once registered, Registered Member will receive a welcome email and an
account activation email. Members must activate their accounts to be able to
successfully upload receipts for membership upgrade. If a Registered Member
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has not activated his/her account within 30 days upon receipt upload, the
receipt will not be processed and will expire after 30 days.
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Once a Registered Member is upgraded to Official Member, he/she will receive
a confirmation email for the successful upgrade.
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Members are required to download the Mobile App to view member news,
upload receipts, earn points and renew their membership tier, as well as enjoy
member privileges, offers, rewards and other benefits.
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500 welcome points will be automatically credited to a member's account when
they are upgraded from a Registered Member to an Official Member. Each
member can enjoy this welcome offer once only. The Company reserves the
right to define the validity of any membership and revoke any welcome points
without notice.
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Members must provide a correct and valid email address or mobile phone
number to receive programme related messages. The member must be the
legitimate owner of this email address or registered mobile number. The
Company takes no responsibility for any undelivered SMS, push notifications or
emails.
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Members must provide their valid contact information, including their current
email address and mobile phone number, to ensure that all Programme
communications are correctly delivered. If any contact information changes,
members shall notify the Company.
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If members need to update their email address, mobile phone number or
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birthday month after registration, they must log in to the Mobile App, select the
Contact Us function and then click on Profile Update. This will send an update
request to the Company to revisit their personal information.
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Upon an email address or mobile phone number update request is successfully
made by a member, a confirmation message will be sent to the updated email
address and mobile phone number of the member. The member must then click
the verification link in the message to complete the update process. For a
birthday month update request, a push notification will be sent to the Mobile
App as a confirmation.
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The member will receive a push notification via their Mobile App upon
completion of the update.
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Employees of the merchants and management offices of Cityplaza are eligible to
participate in the Programme and are subject to these Terms and Conditions.
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The Company has an absolute right to determine whether a member has
abused the member benefits of the Programme, violated the terms, or made a
misrepresentation to the Company, and to correspondingly terminate the
membership and/or cancel the points that the member has

earned/accumulated.
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The Company's staff shall have the right to request a member to present a valid
ID document to verify the member information shown on their mobile phone at
any time.
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The Company reserves the right to terminate any membership without notice if
a member uses any account that belongs to another person, or is found to be



dishonest in their application for membership or the exercise of member
privileges.
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LIVE+ Points
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Earning points

3.11

3.1.2

3.13
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Members can earn points based on the below rate:
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General Merchants: HK$1 = 1 point
Other Merchants*: HKS5 = 1 point
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*Other merchants include: APITA, BRAND OFF, BROADWAY, csl, Chow
Sang Sang, FORTRESS, Global Timepieces, Mabelle, MADIA, Mannings
Plus, SmarTone, Ultimate PC & MAC Gallery, and Watsons.
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Registered members may enjoy the corresponding points of the first

eligible receipt (purchase of HK$1,200 or more) they upload upon receipt

approval. Registered Members will then become Official Members and

can start earning points by uploading electronic payment receipts (any

single purchase of HK$200 or more) from designated merchants (please

refer to 3.3 Eligible Spending).
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Each member can earn a maximum of 150,000 points per per month.
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Members must apply for points within 14 days from the day of purchase;
the purchase day (the issue date marked on the merchant's machine-
printed receipt) is counted as the first day (only spending made on or
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3.1.10

after 01 Nov 2021 is eligible). Expired receipts will not be accepted.
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The Company reserves the right to award extra points or benefits to
members during different promotion events. Members are subject to the
terms and conditions herein stated, as well as those of the relevant
promotion events.
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The credited amount stated on the electronic payment slip will be
counted towards points registration.
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Should there be any decimal place in the payment amount, it will be
rounded down to the nearest dollar.
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Transaction location, merchant name, transaction date, invoice number
and transaction amount must be clearly shown on the machine-printed
merchant receipt and its image for points registration. Any receipt that
does not have the mentioned information clearly shown shall be rejected
for points registration.
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For instalment payments, the aggregate spending amount listed on the
merchant's machine-printed receipt and the corresponding electronic
payment slip will be counted towards points registration.
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For deposit payments and corresponding balance payments, the
aggregate spending amount listed on the respective merchant's machine-
printed receipts after all balance payments are settled will be counted
towards points registration.
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Uploaded receipts will be processed within 10 days, and the points will be
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credited to the member's account automatically upon receipts approval.
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Points cannot be transferred to another member's account.

A EEERFNZENMSEGHE -
Members cannot use their points in combination with any other
membership accounts.
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The Company reserves the right to refuse to award points to any
suspected or actual fraudulent transaction, and to terminate the relevant
membership account or suspend it for investigation until further notice.
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Points have no cash value and are not exchangeable for cash. Members
cannot sell, buy, assign, or transfer points.
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Points accumulation cycle and validity period

3.2.1
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The expiry date of earned points depends on the month in which the
member successfully upgraded to an Official Member.
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If a member has become an Official Member on 03 Nov 2021, the
points the member earn between 03 and 30 November 2021
(based on the membership upgrade date according to system
record) will be valid through 30 November 2022, the last day of
their membership upgrade month in the next year.
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A new point accumulation cycle will start on 01 Dec 2022. For
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points earned between 01 December 2022 and 30 November 2023
(based on the date that points are successfully earned), the validity
period will be through 30 November 2023, and so forth.
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For LIVE+ members registered before 01 Nov, 2021, their
membership registration date will be counted as 01 Nov 2021. For
points earned between 01 Nov 2021 and 31 Oct 2022, the validity
period will be through 31 Oct 2022.

TEEHERR 7 BRI & B A RS SRR 7wl i iR
TEFIHEC FIRR RRE 5 E (F2R 4 TRESE ) o E
TEHIEE - FERAREHEVE RS BB WA IEHE -

All points earned through eligible spending and promotion events
during each points accumulation cycle can be used to redeem point
rewards (please refer to 4 Point Rewards) on or before the points'
expiry date. All unused points will be forfeited automatically upon
expiry and will not be replaced.
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Members can check the validity period of their points on the Mobile
App.
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Eligible receipts
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Eligible receipts refer to the original copy of machine-printed receipts
for a single transaction valued at HK$200 or more by electronic
payment (including credit cards, debit cards, EPS, Apply Pay, Android
Pay, Samsung Pay, Alipay, WeChat Pay, Tap & Go and Octopus cards)
from designated Cityplaza merchants (excluding Jade Garden, Chiuchow
Garden, Phillip Wain and Challenger) and the corresponding electronic
payment slips of the same day with matching spending amount.
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3.3.5

3.3.6

3.3.7

3.3.8
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For mobile wallet payments without physical electronic payment slips,
members may present the screenshot of the payment showing the
transaction method, location, merchant's name, transaction date, and
amount.
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The Programme only accepts electronic payments. Other payment

methods, including cash, cash coupons, gift certificates, membership
cards, gift cards, and stored value cards, will not be accepted.
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Only the spending amount excluding the value paid by any ineligible
payment method, including but not limited to cash, merchant and mall
cash vouchers, gift certificates, and discounts, is eligible.
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Movie ticket stubs are not accepted. Only the original machine-printed
receipt settled by any electronic payment methods provided by the
cinema will be accepted.
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All eligible receipts will be stamped on the front upon presentation at
the LIVE+ Member Concierge. If members refuse to have their receipts
stamped, the mall staff shall have the right to reject that receipt
registration request.
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Mall staff shall have the right to request members to provide them with
their original merchant machine-printed receipts and corresponding
electronic payment slips for internal verification, and to record these by
photographing, photocopying, and recording any spending details.
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Receipts used for points registration cannot be used for refunds at the
relevant merchants.
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3.3.10
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Each receipt and its corresponding payment slip can only be used for
points registration once. Unless specified, the receipts that are used for
points registration cannot be used in conjunction with other offers and
promotions in the mall, except free parking.
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The following spending shall be considered ineligible and cannot be

used to register for membership and/or earn points:

o (EAR[ERED ~ EH - sPEIEIA - BT EUEE - IR H
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Reprinted, reused, copied, damaged or hand-written receipts, and
standalone merchant machine-printed receipts or electronic
payment slips

o MWMEMEEHEI - 855 Wn - Sk EEERERRE K
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Studio J/K EEEHKER) ~ IBEEEZUWIE - sRITHTEN
2 WTB RO e i D B I B B LA
Receipts for the purchase of any cash vouchers, gift certificates,
complimentary tickets, gift cards, Jumpin Gym USA tokens and
stored-value cards, as well as receipts for membership fees, tuition
fees (including ABC Cooking Studio & Ice Palace Skate School),
stamp purchases, banks, and Cityplaza parking fees

o DUMEMERE - & - EH% - &l - BPES -~ 5P
BReneifes - MPgE R 588
Spending showing purchases settled by credit notes, deposit notes,
credit vouchers, payments on account in settling payments,
merchants' points, mall / merchant cash vouchers or gift
certificates, merchants' membership cards

o HHRFEHEREE Z iiE
Receipts issued with respect to a transaction that has subsequently
been refunded or withdrawn

o [EEIDIFEIR - BARINE—F P ZHE SR vl o R
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Split payment receipts. Payment receipts from the same merchant
cannot be split into different machine-printed receipts and/or

10
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electronic payment slips
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Receipts showing purchases or spending relating to banking
services, telecommunications services, car parking, hotels, charity
donations, stored-value cards, merchants' membership cards, or
any value added to stored-value cards, topping-up of Octopus
cards, deposits on merchandise and meals, banquets and private
or corporate functions at restaurants

o TEEE ~ HIEE ~ JEIIELLTESE L RPREE HE TV
Spending at Jade Garden, Chiuchow Garden, Phillip Wain and
Challenger

o MNEFHHE LT ZIHESEY)

Online transaction orders from merchant websites

o WEHPN - &L EETZUE
Receipts of purchase for gold pellets, grains, bars or deposits for
the gold saving club

BE BEEIE

‘Birthday Delight’ Double Point Reward

34.1

3.4.2

343
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To enjoy this offer, members must select their birthday months on the
application form during membership registration.
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Members can enjoy double bonus points when they spend at
designated merchants in Cityplaza within their birthday months, upload
the relevant receipts to the Mobile App, have the uploaded receipts
being approved.

BEMHEERE ARSI FEAE BIRF » BYMESER
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Once the eligibility of the spending is confirmed, members will receive
their basic points instantly, while the bonus points will be credited to

11



their accounts on the last day of the next month.

344 IF{E BIFE AT SA I K -
Each member can enjoy this offer once a year only.

3.45 g BEF RIS ME > _EFR Ry 60,000 73 -

Each member can earn a maximum of 60,000 bonus points per year.

BriE

Point Rewards

4.1

4.2

4.3

4.4

4.5
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Upon accumulation of certain amounts of points, members may use their
points to redeem designated rewards as specified by the Company from time to
time. All rewards are subject to their respective terms and conditions.
Members are subject to the Terms and Conditions herein stated, as well as
those of the relevant rewards.

FrAESTEBEAIR - SeElels  #seRlit -

All rewards are available on a first-come, first-served basis while stocks last.
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Redemption requests cannot be cancelled once confirmed. The required points
will be deducted from the member's account without refund.

BV R B PURER Rt 0 UIVE+ & E iR e (T 265 5% EH)
Member must visit the LIVE+ Member Concierge (near Shop 265) in person to
redeem their rewards.

LIVE+ & BB IA I © 5 b 11 0 - i b 7 B
LIVE+ Member Concierge service hours: 11:00am — 7:00pm
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All rewards photos and descriptions are for reference only, and the actual
products may vary. The rewards do not include any warranty, exchange,
transfer, cash refund or change. Members are responsible for checking the

12
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quality of their rewards at the time of redemption. No rewards will be reissued
and no points will be refunded afterwards.
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All rewards are only available while in stock. The Company may, at its sole
discretion, terminate the provision of a reward, or provide a similar reward of
equal value at any time without notice prior to the redemption. The Company
does not guarante2le that rewards will remain available.

WHEA = R T 25 - AR BER AU, AR
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The right of pick-up or usage of the goods, services or offers will become invalid
upon termination of operation of the merchants/suppliers, and no refund of
points, cash or compensation will be offered.

EEEH

Year-round Offers

5.1

5.2

53
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Year-round offers only apply to participating merchants. Members must visit
the participating merchants in person and open the Year-Round Offers page on
the Mobile App to select the relevant offer page, then present the Offer Detail
Page to shop staff in order to complete the redemption.

[y RNEIRTR ST

Offers cannot be exchanged for cash.

FrA 1S 1B BT R AR - & B 7 EINF A2 IR AN RS
{5 AR R AR RITETER ©

All offers are subject to their respective terms and conditions. Members are
subject to the terms and conditions herein stated, as well as those of the
relevant offers.

KL RBINER

Termination of Membership

6.1
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55 R AHERSED -
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7.

6.2

6.3

If any member decides to terminate their membership in the Programme, they
must inform the Company's Marketing and Promotions Department in writing
via the following physical or email address:

HAER T

A8 12 5t 1601 =
KRR AE
45 e e D

FEE L - liveplus cp@swireproperties.com

Marketing and Promotions Department

Swire Properties Limited

Suite 1601, 12 Taikoo Wan Road

Taikoo Shing, Hong Kong

Email address: liveplus cp@swireproperties.com

BIRESK SIS ERTE R — S 4 - FrARERZ g BRI N K
BRI 2 B FRIIHERS - N EIEHEATRIE - IR e T
Hfh &g & -

Once the member's termination of membership request is accepted, all the
member's existing and pending points will be immediately voided, without
compensation. Points are non-transferrable.

i g &N EAN T A EE BER I E RN - AAE &
[FEES g BIVEEE - & SEUHE BHIED - KEHUS G BEEE S
o WERHUTENIZ R IE (IR & BRVERIT K i REE B A T gk
AT RREERE R AR 5K -

If any member has, or the company has reasons to believe that the member
has, violated these Terms and Conditions, the Company will suspend or
terminate the member's membership, and/or void the member's points and
rewards, and take action to request compensation for any possible damage or
loss caused to the Company due to the member's violation.

BRLR R IREBUR

Data Privacy and Security Policy

7.1

G EIE SRR - B B Er B S A B I R A E A BB (E B AT AR
A FE R TECEE H s B E A BRI EE (“PICs” ) Ryl HEy -
PR R ~ BT SCERIARE R RZEBERIRRR - M3 ]
http://www.swireproperties.com/zh-hk/pics.aspx {& 17, B4Ry -

Personal data and information provided by members at membership
registration, points registration or rewards redemption relating to the
Programme may be used by the Company for administrative purposes or other

14
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7.2

7.3

7.4

purposes specified in the Personal Information Collection ("PICS"). Data Privacy
and Security Policy terms may be updated, revised, and changed from time to
time, and will take effect immediately upon being posted on
https://www.swireproperties.com/en-hk/pics.aspx.

BMBITAR RE R MR AREANE R (AT A TEAER 5 ) B
T o RoWEOR S B AEE BRI m B MR BB A &R - BTN ERIALRE
FRZE B R A T A BRI A (E N BRI AY 07 X 88T (FRARCAT B
AHFEH ~ BETHIED - AR ]
https://www.swireproperties.com/zh-hk/data-privacy-and-security-
policy.aspx & IZRIARY °

The Company is committed to protecting the privacy of the personal data
("Personal Data") it holds. To ensure that members can make informed
decisions and feel confident about providing their Personal Data, the
Company's practices and the choices members have concerning the collection
and use of their Personal Data are outlined in the Data Privacy and Security
Policy. These terms may be updated, revised, and changed from time to time,
and will take effect immediately upon being posted on
https://www.swireproperties.com/en-hk/pics.aspx.

W B s U AHE AN &R - mIE AREIERES » WA
GEFAM L Ay TEEDREEE T BRI AR RS -

If any member would like to update or change any of their Personal Data, they
may do so by logging in to the Mobile App and sending Profile Update request
via the Contact Us function.

G EAREER ARG EINY E R SRS - & B A BRI T EA
RIS RARAZOK

Each member has the right to opt-out from receiving direct marketing materials
and communications from the Programme. Opt-out Requests may be
submitted via the following methods:

o DIET-E[F{H 1% | liveplus cp@swireproperties.com
By email: liveplus cp@swireproperties.com

o BNMENEMENXAZ THresTM , Dhas - B T HIGETR )
T MR G TR R
By Mobile App: Log in, then click Contact Us and select ‘Subscribe /
Unsubscribe’ to send a update request

o JEIA(EHEEE
By mail:
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AR T

KeE7HE 12 57 1601 =
K AR A E
355 K HEREH

Marketing and Promotions Department

Swire Properties Limited

Suite 1601, 12 Taikoo Wan Road

Taikoo Shing, Hong Kong

Email address: liveplus _cp@swireproperties.com

— K
General
8.1  ANEIREMEFEL - L BEHE ARG E] > SRERE S SO R 2 R s A

8.2

8.3

8.4

A AN ABEESTER - AAFSEG ((HEAFRB) Himiga
AETEHRF % LB S ~ BUA RR PR AR E M BT -

The Company reserves the right to change, terminate or suspend the
Programme, or to amend these Terms and Conditions, at any time without the
need or obligation to give notice. The Company may (but is not obligated to)
notify members in advance if the Programme will be terminated or suspended,
or if the Terms and Conditions have been updated.

AN FIAIARBEB T HARFREEH A » WA ERA L EER 52 3% (PR e Al -
The Company's failure to enforce certain terms or conditions does not mean
that the Company waives those terms or conditions.

AN I PR 2 A E R ASIBAIR ~ HEF ~ BUASEEU, B A
B RAGEL [ 2R - BANGIRZEMA AR - (EAARSEE K8
B F (FimeE B HiRMtZREREB Y EEAaE » H
GEBARE P ETRER > AAFERIAAE - A REIRERE R
REEEMEAE -

The Company shall not be responsible for the condition and operation of the
rewards and offers supplied by the merchants, or any damage, loss or bodily
injury arising from the redemption and/or usage of such items. Any dispute
concerning the rewards and offers supplied by the merchants (quality or
otherwise) shall be the responsibility of the relevant merchants and shall be
settled between the member and the relevant merchants. The Company
assumes no responsibility and shall not be liable for any service or product
warranty or quality issues.

Hp et 2 BE RAEHE - AN ELUEHEBEEA R R - StEE
V(BRI PRI OREE - IR AT EL R e it 2 S E R AG B A
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8.5

8.6

8.7

8.8

8.9

8.10

8.11

(BEFEERRNEE) 2BHA HEARET -
The Company assumes no responsibility for any damage or loss and does not
make any representations or warranties regarding the rewards and offers
supplied by the merchants, nor is it accountable for any matters relating to
such items (including, but not limited to, their quality).

KAFIANG HIEE HAFTS (BC a2 R - 1855 - A - EFEER
IR -

The Company shall not be liable for any claims, losses, costs, expenses or
damages of any nature arising from the redemption of rewards.

A R BER AR E PR E R I K BB E B R R
TR FIREEEE T B BRI UL - DUCARIE Bfst 28R
ST R

Suspected or actual fraud and/or suspected or actual abuse relating to the
accumulation of points or redemption of rewards may result in the immediate
forfeiture of the member's accumulated points as well as the termination of
their membership.

ERAAGHEZ 2BIER - Ty 2 BREESESEIE Y A M EF - H59H
KA FEBRETIE -

All issues or disputes arising from participation eligibility, points accumulation,
or offer redemption are at the sole discretion of the Company.

RN FE AR e A AR TR ENE R R, - RN 2T T =
HIrg B AR AR e AHRAERE, » JRATRE & AR
https://www.cityplaza.com/zh-hk/live-plus & 3@ 5 -

The Company may notify members of updates to the Terms and Conditions or
other information via SMS, Mobile App push notifications, email, or post, and
may also post a notice on https://www.cityplaza.com/en/live-plus

FIT A 5k 2 B AR R TIEE 2 VAR R AIERE -
All terms are governed and regulated by the law of the Hong Kong Special
Administrative Region.

AN E O RERRE R BE PR S Al - TR S5 TR -
The Company reserves the right to amend the Terms and Conditions at any
time without notice.

Fr A ok S AR DA SRS - mI e e BRE R MR = - BT AR
EDABE S RRAS BB » WS SRR T -

All Terms and Conditions are written in English and may be translated into
other languages. In the case of any discrepancy, the English version shall
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prevail, and it shall be executed according to the English version.

R
Disclaimers
9.1 JgEFREARESEL SRR ERASE RSB Bk o AAEIDURHE

9.2

RpyTEEHASEIMEAZ ®RE ~ E5 ~ (B8 - UHRE - AW RAHR
ZNE AN (U4 T AN 2R 1A T SIH E R R
HAE P T PReg ey -

Members agree to bear the risk of their participation and/or redemption and
use of the rewards and offers. The Company and its officers, directors,
employees, agents, contractors, and related companies/persons who are
appointed to execute and manage the Programme (hereinafter collectively
referred to as "Company Representatives") do not directly or indirectly make
warranties or representations in relation to the following matters:

9011  BEHIRIY - % RAESRHS LR,/ SRIFIAE S - AR - 7
&~ HAPFrEER e BhEE 2 s -
Whether members are able to participate in and/or utilise all or part of
the Programme, its materials, content, and the information and/or
functions contained therein in a timely, safe and error-free manner.

912 KEEFTRMRZIRE KSHE Y BEEEMTEIEFEg 22 THE -
ARONERAN T 2 RS R R 7 B 2 A - el
S 1ai 2 & FITEIEER REE e i -
Whether the quality of the rewards and offers redeemed by the
members meets their expectations. Neither the Company nor the
Company Representatives make any warranties or representations
regarding the rewards' merchantability or fitness to the member, nor
the suitability of the offers redeemed by the member.

9.1.3 AGRAGE B HEEHIEERHRERE ST B 2 B AR
RS -
That the member's computer systems will not be damaged or contract
a computer virus due to any of the Programme's online activities.

SEBEETER D ER G T #E AT 2IERE R - M H—1)
[ERBT e B B1THEE o A NEGE RS [ BB RS 2 R E R
B FHgEHTAR -

Members shall decide at their sole discretion whether to download or
otherwise obtain information through the Internet and shall bear all the risks of
doing so. Members are also solely responsible for any damage or loss of data to
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their computer system(s) if they choose to download the data.

9.3  EAEMRH : EFHERTIUTRIFRSC R T > &8 BHER RER K EEA
N E R EANE 2 RENHE T VIBERETEARET ¢ () EFERE
SCIMIAAGTHE] ~ (ERAETE] - SRS E R8s S A8 R eid s (B
AR5 ~ IR RIERTE » (b) (EfATTERE ~ B2t ~ ik ~ TR R 4h SR A e
AR - BAREEARREAIEL - mE - BB E PR R HIRE
AIEAR N E AN E 2 RRCIEH S S B RERIIAARSTE e Bbe
{5 FHASE RASIBI 5 [ HAiRE - TGS -

Limitation of Liability: Without prejudice to any of the foregoing provisions,
members expressly understand and agree that the Company and Company
Representatives are not liable for any of the following matters: (a) Any loss,
cost or damage incurred by the member as a result of participating in or using
the Programme, and the redemption or use of rewards and offers. (b) Any
indirect, incidental, special, consequential, or disciplinary damages including,
but not limited to, profit loss, goodwill, data, or other intangible losses; with no
exceptions, even if the Company and Company Representatives have been
informed that the member's participation in the Programme and/or
redemption of rewards and offers may cause the above damages.

AR AR AT 2021 42 11 H 2 HAM - 6 2021 4211 H 2 HAER -
These Terms and Conditions were announced by Swire Properties Limited on 2 November 2021
and will take effect on 2 November 2021.
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