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LIVE+ Membership Programme Terms & Conditions
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The Privilege Programme

1.1

1.2
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The LIVE+ Privilege Programme (the "Programme") is offered by Swire
Properties Limited (the "Company") to eligible members (as defined by
clause 2.1 and 2.2) and is subject to the following terms and conditions (the
"Terms & Conditions"). The Company has absolute discretion to amend
these terms and conditions without prior notice.
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Members must acknowledge and consent to the Terms and Conditions of
the Programme and agree with the Company's discretion on amending the
Terms and Conditions at any time.

GEER NG
Eligibility and Membership

2.1

2.2
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Customers can become a LIVE+ Member of the Programme ("LIVE+
Member") upon completing the email and mobile number verification after
all required information is successfully submitted in the application form via
the TAIKOO+ mobile app (the "Mobile App")

RETEHEZ LU PR IMAR S FOEEg e (U " EIEEE )
Customers can become an Office Worker of the Programme ("Office
Worker") under below conditions:

_IEEE & Officer Worker Member
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Customers who work at 12 Taikoo Wan Road, 14 Taikoo Wan Road, 1111
King’s Road or Taikoo Place, are eligible to register as an Office Worker
Member.
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Members must provide documented proof of employment with their name,
company name, office address and work email address on it for Office
Worker Member registration. Work information submitted will be verified
and approved within 7 days after the application is received. A work email
address verification email will be sent to members upon the application is
approved. Members must verify their work email addresses to become a
verified Office Worker Member.

i LIVE+E B AR E & B@8E - 5858 - 25 EEKETHEE -
Only LIVE+ Members can enjoy the member privileges, rewards, year-round
offers and points redemption of the Programme.
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Only verified Office Worker can enjoy the Office Worker privileges, rewards,
year-round offers and points redemption of the Programme.

7R 18 BT RE S BLAG T -

Programme participants must be at least 18 years old.
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Each applicant is entitled to one membership account. Each membership
account can only be used by the applicant. Members must not offer or allow
others to use their account information. Membership accounts are non-
transferable.
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Applicants must ensure that the information they submit for member
registration is authentic, accurate, complete, not misleading and without
any fraud. Applicants may need to present the ID document(s) specified by
the Company for registration and verification. If applicants cannot provide
the required documents, their application will not be accepted.
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Once registered, customer will receive an account activation email. They
must activate their accounts to be able to successfully upload receipts for
point earning. If a customer has not activated his/her account within 30 days
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2.9

2.10

2.11

2.12

2.13

2.14

upon receipt upload, the receipt will not be processed and will expire after
30 days.
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With successful membership account activation, customer will receive a
confirmation email and become a LIVE+ Member within 24 hours.

WY A stk e TAF eSS S I ESas EOERE S
Office address and work email address are collected for verification purpose
only.
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Each member account can only apply as an Office Worker Member at one
mall at a time. If members would like to register their office worker
identities in another mall, the Office Worker identity in this membership
programme will be forfeited with the membership type to be automatically
updated as General Member. Members shall then be unable to enjoy any
office worker exclusive offers and privileges provided by this membership
programme.
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Members are required to download the Mobile App to view member news,
upload receipts, earn points and renew their membership tier, as well as
enjoy member privileges, offers, rewards and other benefits.
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25 LIVE+ Dollar will be automatically credited to a member's account upon
successful verification of Office Worker identity. Each Office Worker can
enjoy 25 LIVE+ Dollar welcome offer once only. The Company reserves the
right to define the validity of any membership and revoke any welcome offer
without notice.
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PRSI LA G 38 A R 2 BB ED ~ HELRIBAI R SMS — XM - AN FE]
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Members must provide a correct and valid email address or mobile number
from Hong Kong to receive programme related messages, push notifications
and one-time password. The member must be the legitimate owner of
registered email address or mobile number. The Company takes no
responsibility for any undelivered SMS, push notifications or emails.
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Members must provide the most up-to-date contact information, including
valid email address and mobile number, to ensure all Programme
communications are correctly delivered. For any changes of contact
information, members shall notify the Company in a timely manner.
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If members need to update their email address, mobile number, birthday
month or work information after registration, they must log in to the Mobile
App, select ‘Contact Us’, then select ‘Give us a feedback’, and click ‘Profile
Update’. This will send an update request to the Company to revisit their
personal information.
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Upon a personal or work email address, or mobile number update request is
successfully made by a member, a verification message will be sent to the
updated email address and mobile number of the member. The member
must then click the verification link in the message to complete the update
process. For a birthday month update request, a push notification will be
sent to the Mobile App as confirmation.

HGeRi% - WS SRR 2R B EREEC -
The member will receive a push notification via their Mobile App upon
completion of the update.

KET T O P P BB R 2 e BRI SA0AGHE] » IR AR A
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Employees of the merchants and management offices of Cityplaza are
eligible to participate in the Programme and are subject to these Terms and
Conditions.

KAFHEEHENREG BRGEAATE g B - BRAGE
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The Company has an absolute right to determine whether a member has
abused the member benefits, violated the terms of the Programme, or made
a misrepresentation to the Company, and to correspondingly terminate the
membership and/or cancel the points that the member has



earned/accumulated.

220 ARAFEBEAEERNERE BHURB R & BREIE AR
AANEEER -
The Company's staff shall have the right to request a member to present a
valid ID document to verify the member information shown in their Mobile
App at any time.

221 Ef[EEOFETRERAMARS - IR EEEC RS A 818
K> RAFEREERF S IEZHE N LG R AS T A -
The Company reserves the right to terminate any membership without
notice if a member uses any account that belongs to another person, or is
found to be dishonest in their application for membership or the exercise of
member privileges.

222 @gRERESARESE ZIKMEﬁH NEGEM A - GEAYEREHEER
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Membership and points are non-transferable. Members should keep their
membership numbers, passwords and personal information strictly
confidential and secure. Members are fully responsible for any use of their
accounts by any other person (with or without the member's authorization).

223 FrEgEBER - B RIRELS: - HURAEIFTEZ 8RR -
All member data, point and redemption records stored by the Company are
final and conclusive.

3. LIVE+fE4)
LIVE+ Points

3.1 HEHUESY

Earning points

3.1.1 GEAPLUNET SRR -

Members can earn points based on the rate below:

R - HKSL= 1 4
HAhpE - HKS5 = 1 43
General Merchants: HK$1 = 1 point
Other Merchants*: HKS5 = 1 point

oAt FE F/ESE ¢ APITA ~ BRAND OFF ~ FIEJE ~ csl ~ FEEAE - B2 -
SFFER(T ~ Mabelle ~ BEE ~ B(0EiE - SHILE <<<5FHBE7§]3€<' NE] >~ K
EE GO

*Other merchants include: APITA, BRAND OFF, BROADWAY, csl, Chow
Sang Sang, FORTRESS, Global Timepieces, Mabelle, Mannings Plus,
SmarTone, Ultimate PC & MAC Gallery, and Watsons.



3.1.2

3.1.3
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3.15

3.1.6

3.1.7

3.1.8
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LIVE+ members may earn and use points by uploading single electronic
payment receipt of HK$100 or more from designated merchants (please
refer to 3.3 Eligible Spending).

g B H 5% 0T LUBEEL 150,000 43 ©
Each member can earn a maximum of 150,000 points per month*.
"DLEEEE H R R

*For transactions made in the month

g RS E HET 14 RSy OFBEEHRE—H) -
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Members must apply for points within 14 days from the day of
purchase (purchase day counts as the first day) subject to the issue
date printed on the merchant's machine-printed receipt, expired
receipts will not be accepted.

KA TEREBRH A E 2 EREEE4E T8 B8 Ma B AR b
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The Company reserves the right to award extra points or benefits to
members during different promotion events. Members are subject to
the terms and conditions herein stated, as well as those of the
relevant promotion events.

SrEr M E T BRI SRR -
The credited amount stated on the electronic payment slip will be
counted towards points registration.

WIS SHEA/ N - Rllia N A B AT 2 B8 -
Should there be any decimal place in the payment amount, it will be
rounded down to the nearest dollar.

FATERE & 50 < P P P EN 45 BE IR AR R R A RS K007 =
o Es ~ EP T~ R HEA - SRS SOME S - REgE
AR AR B AR R BE R 7

Transaction location, merchant name, transaction date, invoice
number and transaction amount must be clearly shown on the
machine-printed merchant receipt and its image for points
registration. Receipts without any of the abovementioned
information clearly shown shall be rejected for points registration.

SRR HE 8 DL P T B R TR T S KT AR
TSR -

For instalment payments, the aggregate spending amount listed on



3.2

3.1.9

3.1.10

3.1.11

3.1.12

3.1.13

3.1.14

the merchant's machine-printed receipt and the corresponding
electronic payment slip will be counted towards points registration.

e ERER T A BN BRI VE 1% - DIRERIURME S
P PRI S IE R T BSR4 SEHETE -

For deposit payments and corresponding balance payments, the
aggregate spending amount listed on the respective merchant's
machine-printed receipts after all balance payments are settled will
be counted towards points registration.

O EEEBEL 14 RN - BigEItE - oK EEiFEAE
iR -

Uploaded receipts will be processed within 14 days, and the points
will be credited to the member's account automatically upon receipts
approval.

Bo—HENSEE T HE S -
Points cannot be transferred to another member's account.

FEgERFANZ B A EEHHER -
Members cannot use their points in combination with any other
membership accounts.

SRS ECE TR E 2 X 5508t » AN TR RE RT3
RZ G AT 185y IR EAERA S B FRELUETER > 5E
FTEESKIEZEE G R -

The Company reserves the right to refuse to award points to any
suspected or actual fraudulent transaction, and to terminate the
relevant membership account or suspend it for investigation until
further notice.

B AREEE - MRS - gEATHE - BE -7
FCEEER 7Y -

Points have no cash value and are not exchangeable for cash.
Members cannot sell, purchase, assign, or transfer points.

o B KR A0

Points accumulation cycle and validity period

3.21

G ERHTE > 2 T ARG 8RR UIVErgF B2 A5 -
The expiry date of earned points depends on the month in which
the member successfully become a LIVE+ Member.

s WERETAMAB2025F4H3H > jR2025F4 53 H
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3.2.2

3.2.3

If a customer has become a LIVE+ Member on 03 Apr 2025, the
points the member earn between 03 Apr 2025 and 30 Apr 2026
will be valid through 30 Apr 2026, the last day of their
membership valid month in the next year; and new point
accumulation cycle will start on 01 May 2026.

o WIMRITAEERY 2025 4F 12 H 1 HE#MA @ [F &2 B ARG
Fy—4F > HIY 2025 4F 12 A 1 HZ 2026 4F 11 A 30 H A
B oy (DUIREUR & HEt R - AR E SR
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If a point accumulation cycle starts on 01 Dec 2025, for points
earned between 01 December 2025 and 30 November 2026
(based on the date that points are successfully earned), the
validity period will be through 30 November 2026, and so forth.

TEEHERR B & & MBI B S8 RS AIRE AT
R EIHAH B TN R 858 (FE2R 4 T RS
B, ) - B EHIHRE » FerAREHIE R EEES 0 I
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All points earned through eligible spending and promotion events
during each points accumulation cycle can be used to redeem point
rewards (please refer to 4 Point Rewards) on or before the points'
expiry date. All unused points will be forfeited automatically upon
expiry and will not be replaced.

g B AR ENERE X ERE AR -
Members can check the validity period of their points on the Mobile
App.

3.3 EERBIE
Eligible receipts

3.3.1

BEBUEIE B KE T O EERF (PN EEREE
1111 5% ~ K8 12 57k 14 55257 » (UZEZEHEE ~ nodi »
Brew Job ~ Zeekr ~ & ~ i ~ JESELL ST - B
Air Fitness KBRS ) P42 HKS100 500 I » LLEE T4
AN (EFEERFR - &SR - 23 - Apple Pay ~ Android
Pay ~ Samsung Pay ~ S8 ~ TS ~ AEE ~ /) AV
FPAEENEHRIEA » R AERR NS H B S S 7 2 BB B AK
FEARIEA -

Eligible receipts refer to the original copy of machine-printed
receipts for a single transaction valued at HK$100 or more by
electronic payment (including credit cards, debit cards, EPS, Apple
Pay, Android Pay, Samsung Pay, Alipay, WeChat Pay, Tap & Go and
Octopus cards) from designated Cityplaza merchants (excluding
merchants at 1111 King's Road, 12 and 14 Taikoo Wan Road, which
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3.3.2

3.3.3

334

3.35

3.3.6

3.3.7

includes but not limited to Coucou Reserve, nodi, Brew Job, Zeekr,
Jade Garden, Chiuchow Garden, Phillip Wain, Audi, Air Fitness and
Challenger) and the corresponding electronic payment slips of the
same day with matching spending amount.

WsE A AT UM RBE DR B E T E B REFER - 2L
FREREUR RO~ G HE ~ BP A ~ 325 HIHEOH
BB HE -

For mobile wallet payments without physical electronic payment
slips, members may present the screenshot of the payment showing
the transaction method, location, merchant's name, transaction
date, and amount.

ARETHEI R ETENOHE - HMARUTENESE - ez
8% FEF -~ Ba R - BERRARREORES -
The Programme only accepts electronic payments. Other payment
methods, including cash, cash coupons, gift certificates,
membership cards, gift cards, and stored value cards, will not be
accepted.

BEWZEESE RBIPREGE FYHZ Fra e - BE &S
Bz 187 ~ Irils -

Only the spending amount excluding the value paid by any ineligible
payment method, including but not limited to cash, merchant and
mall cash vouchers, gift certificates, and discounts, is eligible.

P2 B WAL T B A R IR A —[E] R#E DL
A -

Movie ticket stubs are accepted only when the original
corresponding electronic payment slips are also uploaded for
approval.

N UVE+E B iR & 50 < & B IEEI & E BN R TR -
=Y BIERE - ESBEAREE SRS -

All eligible receipts will be stamped on the front upon presentation
at the LIVE+ Member Concierge. If members refuse to have their
receipts stamped, the mall staff shall have the right to reject that
receipt registration request.

5 B A T (e S BRI P AR ENUSE FAH B & T B AT
FRIEAG RIBGHAIE - 2 ENfEtE R G SO BB RHE S22 ] -
Mall staff shall have the right to request members to provide the
original merchant machine-printed receipts and corresponding
electronic payment slips for internal verification, and to record

these by photographing, photocopying, and recording any spending
details.



3.3.8

3.3.9

3.3.10

3.3.11

B HADIE BARAEH BV EE 2 48 R R LIVE+TE 502
B LIVE+Z $EEDEEN - WA B HM A 28 & EE E’J'f*i%
KA EE AR S B RAUE S E S - WA EREH
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Members should only earn LIVE+ points or participate in LIVE+
promotions using spending transactions that are made by the
members themselves. Company staff shall have the right to request
a member to present a valid document to verify the transaction
information shown on the related transactions. The Company
reserves the right to terminate any membership without notice if a
member uses spending transaction(s) that does(do) not belong to
the member.

& B o] i FH 2R 7 2 BB A FERA RS PR R R -
Receipts used for points registration cannot be used for refunds at
the relevant merchants.

SRR A AT FTERREUE > — 2K » RN ATEREEA - FRIERRIRE
B » BRAIFTA CHEEECE D 2 R R AR » A AT B p a5 oAt
B AR SEERER - & nEEEANEEENA -
Each receipt and its corresponding payment slip can only be used
for points registration once. Unless specified, receipts used for
points registration cannot be used in conjunction with other offers
and promotions in the mall, except free parking offer.

LURH B R N G &R RS s & 58 ke BRI 77

The following spending shall be considered ineligible and cannot be

used to register for membership and/or earn points:

o (F{AEEE] - EM - HIRIA ~ BEEFHEE - IR

HH RS PR ENHR SR T B R

Reprmted, reused, copied, damaged or hand-written receipts,
and standalone merchant machine-printed receipts or
electronic payment slips

o WEHEHIEZ -~ 187 - W2 - SR - EREERERRE K
ERZWEE - gREEH LI%‘J% 28 (BFEKEERE
KRS ) ~ IEEE R ~ SRITRTEE I 2 Wi B
I SIINE 2D R =K e
Receipts for the purchase of any cash vouchers, gift certificates,
complimentary tickets, gift cards, Jumpin Gym USA tokens and
stored-value cards, as well as receipts for membership fees,
tuition fees (including Ice Palace Skate School), stamp
purchases, banks, and Cityplaza parking fees

10



o LDUEHZERE - kHE - (EH27 ~ &l -~ BMPED - i85
i PIReREEs - P E BRI 25 e
Payment settled by credit notes, deposit notes, credit vouchers,
payments on account in settling payments, merchants' points,
mall / merchant cash vouchers or gift certificates, merchants'
membership cards

o HORFKEHHEE 2 W
Receipts issued with respect to a transaction that has
subsequently been refunded or withdrawn

o [EMIDIFERE - BAKINE—FE P ZHE SR [l 0%
sr P P ARENISOE B B T B AR
Split payment receipts. Payment receipts from the same
merchant cannot be split into different machine-printed
receipts and/or electronic payment slips

o SRTTHRFS ~ BT - EHGIRE - BIERE - ZEHE
FHER (EEEERNE)  mPgE -~ (EEEE oY E) -
JE (BT REE) - BUEMETE R B
Receipts showing purchases or spending relating to banking
services, telecommunications services, car parking, hotels,
charity donations, stored-value cards (including purchase and
top-up), merchants' membership cards (including purchase and
top-up), Octopus cards (including purchase and top-up) or
deposits of any kind of transactions

o TEERE - M - JESELCTEESE TU0 KBRS E YA
HE
Spending at Jade Garden, Chiuchow Garden, Phillip Wain and
Challenger

o NEPHE _LEEE = E ST 2 ESEY)
Online transaction orders from merchant websites or third-
party payment platforms

o WHEBHN - Sriiteg iz
Receipts of purchase for gold pellets, grains, bars or deposits
for the gold saving club

s ABERZERZHE

Receipts that do not belong to the member

3.4 THHEE ®BEEIE
‘Birthday Delight’ Double Point Reward

11



341

3.4.2

3.4.3

3.4.4

3.45

4. TEOBE

Point Rewards

G ENANS R T B PHERS DEERHE A 0 1
WA H BN B S LUVE+E & 7R SZA IS E -

To enjoy this offer, members must select their birthday
months on the application form during membership
registration and become LIVE+ Member within or before
birthday months.

AHRGN - GERKEEFOEER P2 EEHE - 1k
oh b g e =g % o AR -

Members can enjoy double bonus points by spending at designated
merchants in Cityplaza within their birthday months, uploading the
relevant receipts to the Mobile App, and having the uploaded
receipts being approved.

BEROHE BN - AR RAIFEAG BIRE © HIMED
R T —E R R — R AifF A BIRE -

Once the eligibility of the spending is confirmed, members will
receive their basic points instantly, while the bonus points will be
credited to their accounts on or before the last day of next month.

Hir & BRI S -
Each member can enjoy this offer once a year only.

& B AT HE 87 ME 7Y IR £ 60,000 77 ©

Each member can earn a maximum of 60,000 bonus points per year.

4.1 LIVE+ Dollar

4.11

T LIVE+ Dollar -
LIVE+ Dollar Conversion:

4.1.1.1 & E/HIAEM TAKOO+ BN EFHFE= » MBiE 7y (o LIVE+
Dollar °
Members must convert LIVE+ Dollar with their points via the
TAIKOO+ mobile app.

4.1.1.2 LIVE+ Dollar T2 #a2 B4 250 F& 47 0] 52 #4S1 LIVE+ Dollar >
%S LIVE+ Dollar A E{E HKS1 A2 EApG = A » 5517
TAIKOO+ R & HFE=AY " & B EHH | NARY LIVE+ Dollar
SHIFPRE - RNEEEBIFERSEEFAE - 3
JASATHA ©

The LIVE+ Dollar conversion rate is 250 points to $1 LIVE+

12



Dollar; every $1 LIVE+ Dollar can be spent as HKS1 at
participating merchants. Please refer to the LIVE+ Dollar
Participating Merchants list from Member Page in the
TAIKOO+ mobile app. The Company reserves the right to
update the Participating Merchants list from time to time
without notice.

4.1.1.3 B 5K #%E F5$10 LIVE+ Dollar » E & DIES1
LIVE+ Dollar Fy®ifir » FEchiii EIR
The minimum spending amount per transaction is $10 LIVE+
Dollar; and additional amounts can be added in increments
of $1 LIVE+ Dollar with no maximum restriction.

4.1.1.4 & EJHH RHITE S J7 A 5244 LIVE+ Dollar 5873 /2 2
FHEE N EREQN - SOHAHEE R HEIHCH -
Members must have sufficient point balance to convert
LIVE+ Dollar. Redemption requests will be automatically
cancelled if the point balance is insufficient or the request is
otherwise not accepted.

4.1.1.5 LIVE+ Dollar “RNEE SR HAFR G A S EE - FEA AT HE -
M - & - i - BEE - HUH - RIEEEE LIVE+
Dollar -
LIVE+ Dollar are not exchangeable for cash and no change
will be provided for unused amounts. Members cannot sell,
purchase, resell, assign, transfer, cancel, return or change
LIVE+ Dollar.

4.1.1.6 ARAEHREFENFFH%EE LIVE+ Dollar 7 f2#% » BUEET ~ [R
HIERE & B A 2 #ARY LIVE+ Dollar 8 H M ZHSE A -
G B TR [EIHF 527 LR R AR S A R v B < (PR R 4
ISP
The Company reserves the right to adjust the conversion
rate of the LIVE+ Dollar or revise, restrict or limit a member’s
redeemable LIVE+ Dollar amount at any time without prior
notice. Members are subject to the terms and conditions
herein stated, as well as those of the relevant promotion
events.

4.1.2 {#F LIVE+ Dollar :
LIVE+ Dollar Usage:

41.2.1 FEF G4 LIVE+ Dollar % + B RE ISR ET -
BB — 4ERE B2 B PR - —HERTET LIVES
Dollar 3 514 e @ BIRE (& B FHITUHRRLSY -
AR o AT -
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After redemption of LIVE+ Dollar, members must present
the QR code shown on the successful redemption page for
the participating merchants to scan. Once the LIVE+ Dollar
transaction is confirmed, the relevant points will be
deducted instantly from the member's account by the
system. The request cannot be altered or cancelled at this
point.

4122 AT "RAVESD 0 N T RETECER ) AR LIVE
Dollar HYfEFHECSE
Members can view their LIVE+ Dollar usage record in
“Points Record” under “My Points”.

4.1.2.3 FIOHERAHESSE (FUFR LIVE+ Dollar Fi ) ZHZA0
B S LIVE+ Dollar [HifH © 55 HESH{KT
LIVE+ Dollar THI{H > ZREE{HE A LIVE+ Dollar fESZ A FH#E »
Net transaction amount (before deducting LIVE+ Dollar) for
each purchase must equal or higher than the redeemed
LIVE+ Dollar amount. If the net total is less than the LIVE+
Dollar amount, LIVE+ Dollar cannot be used for payment.

4.1.2.4 L) LIVE+ Dollar 45 H A HE SEHRA Alat AB S0 G #5
HREURE 7y 8RS 2 F
The spending amount settled by LIVE+ Dollar cannot be
counted towards membership registration, points earning
or gifts redemption.

4.1.2.5 D) LIVE+ Dollar 5 AE Z1% » P Y LIVE+ Dollar (“f~
s B Eb ARy ) AN AREKEGREE )
After completing a transaction using LIVE+ Dollar, the used
LIVE+ Dollar amount (whether in whole or in part) cannot
be refunded or returned for points.

4.1.2.6 & B LIVE+ Dollar #EFTEARIZC 5 (ARawiz 2 ElEE)
e ) ZWBA AT R P AR R -
Receipts of any transaction using LIVE+ Dollar (whether in
whole or in part) cannot be used for refunds at relevant
merchants.

4.2 FE47H5E Rewards by Points

4.2.1

BN ERwEEBER % - AT RN S E R
M2 fE ey - FrASEIT A B LR RROAAN - & & /FER
52 IR AGRRR R AR B 18 o 2 {5 FEMER I R SR 2R

Upon accumulation of certain amounts of points, Members may use
their points to redeem designated rewards as specified by the
Company from time to time. All rewards are subject to their
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respective terms and conditions. Members are subject to the Terms
and Conditions herein stated, as well as those of the relevant
rewards.

422 FrESREHEAR  AFIS > BRIk -
All rewards are available on a first-come, first-served basis while
stocks last.

4.2.3  GEANSEE TN HFIEREE S - REIEE A BEE R
TFHEIAR > WAERRE -
Members must actualise redeemed rewards within actualisation
period. Unactualised reward will be forfeited automatically upon
expiry and will not be replaced.

4.2.4 SPASETOR—KHETY - NMEECH - FrRE R EEHE BIRE
PR - EFIBRZ BT N REREE -
Redemption requests cannot be cancelled once confirmed. The
required points will be deducted from the member's account
without refund.

4.2.5 EVEI AR S RS RREE A T s LIVE+ SRR (3T 265 5%
) R E RSB R IR E .
Member must visit the LIVE+ Concierge (near Shop 265) or specified
actualisation location in person to redeem their rewards.

LIVE+ AR ea i 5] © 5 b 11 BRF — 6 - 9 Bif

LIVE+ Concierge service hours: 11:00am — 9:00pm

HA R T LR P - 525 &R 2 E SR R
Other Cityplaza merchants — please refer to the operation hour of
individual merchant

2426 MEEF RHELARSE . —ILEYRE - FrESESE R R
BinfreE ~ B HEE - QRS EERSHIE - & 8RR
SRR (S » SRIEREAEL MR EE S EsiE sy -
All rewards photos and descriptions are for reference only, and the
actual products shall prevail. The rewards do not include any
warranty, exchange, transfer, cash refund or change. Members are
responsible for checking the quality of their rewards at the time of
redemption. No rewards will be reissued, and no points will be
refunded afterwards.

427 FrAESEREEAFEFEZENL Meft - AN 2 RS ER
Rp&& L PR IR R SR I A A F EE RO E F B A
AR E R A TIEA - AN F A RS E R —H
PRIFHLIE -

All rewards are only available while in stock. The Company may, at
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its sole discretion, terminate the provision of a reward, or provide a
similar reward of equal value at any time without notice prior to
redemption. The Company does not guarantee that rewards will
remain available.

4.2.8 AMERIEF HLERE ST - AR F SEREEEU,
HEHE M - IRGEEEE 2 AR = RS R B E
ZIRIHE IE > WAEERR Sy ~ BREEHE -

The right of pick-up or usage of the goods, services or offers will
become invalid upon termination of operation of the
merchants/suppliers, and no refund of points, cash or compensation
will be offered.

4.2.9 ARNEEHRE PR BEE RASBAYIRN - E1F - SREA
EHSRE R ASH S [ 2 2 Eia% - BARGEZEHAAE -
ERARSEE S8l Fig (fimeE B KRzt
ERfGB Y EPAT WY BEARIR B TMR - ALEI
TEE ARG REMRBRE L REEEMEEE -

The Company shall not be responsible for the condition and
operation of the rewards and offers supplied by the merchants, or
any damage, loss or bodily injury arising from the redemption and/or
usage of such items. Any dispute concerning the rewards and offers
supplied by the merchants (quality or otherwise) shall be the
responsibility of the relevant merchants and shall be settled
between the member and the relevant merchants. The Company
assumes no responsibility and shall not be liable for any service or
product warranty or quality issues.

4.2.10 PRt 2 IRE RAGHE - AN EA TR SRR R E
S SV E TR A OREE - TR B s Pt
BERGEEFH (BEEARNERE) ZEEE LEMEARERE -

The Company assumes no responsibility for any damage or loss and
does not make any representations or warranties regarding the
rewards and offers supplied by the merchants, nor is it accountable
for any matters relating to such items (including, but not limited to,
their quality).

4.2.11 ARAFEARG RASE TS (BB EE Z R~ 185~ e
B EEEE RIS LT E T -
The Company shall not be liable for any claims, losses, costs,
expenses or damages of any nature arising from the redemption of
rewards.

Y EI%E Rewards by Spending
5.1 HERER AN ERERIN A STELBERgE -
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Rewards by Spending Promotions (“Promotions”) would be launched from
time to time without prior notice to Member.

5.2 [ T HERS Z (K s 4HA > AT HERSIREIRG 52 LIVE+& B TEIRROR 4RI

ZHYH
In addition to Promotion-specific Terms and Conditions, it would be also
subjected to the LIVE+ Membership Programme Terms and Conditions.

24X Year-round Offers

6.1 RFEHEIUEHANSEEE - & BRERESBIRGE - PR EIE e UR
BT AR EE - BB - 36 P A R E A
5t -
Year-round offers only apply to participating merchants. Members must visit
the participating merchants in person and open the Year-Round Offers page
in the Mobile App to select the relevant offer, then present the Offer Detail
Page to shop staff to complete the redemption.

6.2 AN A HARR G -
Offers cannot be exchanged for cash.

6.3 FTASEIEBILEFGREARA - & B RE IR SZ LL RS A Al R iE
Z S PRk R A RIZ R -

All offers are subject to their respective terms and conditions. Members are
subject to the terms and conditions herein stated, as well as those of the
relevant offers.

&K ILEg B2 NER

Termination of Membership

7.1

G EEL LSS FTEOREEAET T IRNIESE , A
Kibg BiRE > B DU IR EEE E I R A A SIS R e
FEiL

If any member decides to terminate their membership in the Programme,
they may select the membership termination option in ‘My Profile’ of
Mobile App, or inform the Company's Marketing and Promotions
Department in writing via the following physical or email address:

AR
JoTEE 12 B8 1601 2
Kt EARAE
145 S AR

ERELHIHLE ¢ liveplus cp@swireproperties.com

Marketing and Promotions Department
Swire Properties Limited
Suite 1601, 12 Taikoo Wan Road
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7.2

7.3

Taikoo Shing, Hong Kong
Email address: liveplus cp@swireproperties.com

BREL SIS RIS R — & - frARERZ Y BIREA
BB 2 R G RN E RS - N ST E - T/ aeid
MTHMEE -

Once the member's termination of membership request is accepted, all the
member's existing and pending points will be immediately voided, without
compensation. Points are non-transferrable.

fieie & 2R AN T HHE B EY 2RI FRIOAAT - ANE g
AR I EVEEE 0 K SEHUHE BVESY - REHUH S BHIEEE
18 » WERHUTENZOR R E (TR & BRVE AT R AT RE B ECA A F]F
B R RS R dR R -

If any member has, or the company has reasons to believe that the member
has, violated these Terms and Conditions, the Company will suspend or
terminate the member's membership, and/or void the member's points and
rewards, and take action to request compensation for any possible damage
or loss caused to the Company due to the member's violation.

8. ERIRRKIREBUR

Data Privacy and Security Policy

8.1

8.2

EAEE R - fE 0 B e B SR i S E R AR (B A\ BB A E B AT
REH A TN TECE B H RV M E A E R (“PICS” ) Hfrsl
Z B« TR ST ~ EaTHIE SCERIRARE SR ZEERIFRRK » Wt
ZEMEE] http://www.swireproperties.com/zh-hk/pics.aspx 1% T7.E[14E %K ©
Personal data and information provided by members at membership
registration, points registration or rewards redemption relating to the
Programme may be used by the Company for administrative purposes or
other purposes specified in the Personal Information Collection ("PICS").
Data Privacy and Security Policy terms may be updated, revised, and
changed from time to time, and will take effect immediately upon being
posted on https://www.swireproperties.com/en-hk/pics.aspx.

BB RER MR A EANER (AT A TEAZER 5 )
BBAL - HErRE BRE SRR M B MR A B A &R - TR &R
FARE S R BUR T AL T A RSB A (B B Ry 5 =0 R R T - feR
AT RE & A BT ~ (E5TRIBE LA » W 35 4 21
https://www.swireproperties.com/zh-hk/data-privacy-and-security-
policy.aspx & 17EIA3Y -

The Company is committed to protecting the privacy of the personal data
("Personal Data") it holds. To ensure that members can make informed
decisions and feel confident about providing their Personal Data, the
Company's practices and the choices members have concerning the
collection and use of their Personal Data are outlined in the Data Privacy
and Security Policy. These terms may be updated, revised, and changed
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from time to time, and will take effect immediately upon being posted on
https://www.swireproperties.com/en-hk/pics.aspx.

83 g EAEEHECHEIUTAMEANER » AT AREIEREL - WA
CRaE M L Ry TN EDREEE T SRS N BRI -
If any member would like to update or change any of their Personal Data,
they may do so by logging in to the Mobile App and sending ‘Profile Update’
request via the ‘Contact Us’ function.

8.4 BRI SR B E A RS - g B rEELLT
EANRTREE XA RHEOK
Each member has the right to opt-out from receiving direct marketing
materials and communications from the Programme. Opt-out requests may
be submitted via the following methods:

o IFILE PR BIROE

Click here to update your subscription preference

o BNRENEREAANZ " BREEIMM ) Thas » B T BOGETR
HETH
Log in to Mobile App, click ‘Contact Us’ and select ‘Subscribe /
Unsubscribe’

—fefpRK

General

9.1  ANTIREREFIFEL ~ B EAGTE] - BHERT B SR R 2 PR
A RN A EESTTEA - AAEEE (HIHFRF) HiHE
SIg BAGTERFHRAS B ~ B RE RS AR A ST -
The Company reserves the right to change, terminate or suspend the
Programme, or to amend these Terms and Conditions, at any time without
the need or obligation to give notice. The Company may (but is not
obligated to) notify members in advance if the Programme will be
terminated or suspended, or if the Terms and Conditions have been
updated.

9.2 ARAFEUIRBEMITHRARAEAMAN > WA UFRAD =I5 5% Rk st Al
The Company's failure to enforce certain terms or conditions does not
mean that the Company waives those terms or conditions.

9.3 HIEEARM AR SHAHREE 2 e E R EEE K BB RECE T
BT R - AIReEE AT B 2 R R Ut - DURA RIS B g%
1ESEAAGH B HER] -

Suspected or actual fraud and/or suspected or actual abuse relating to the
accumulation of points or redemption of rewards may result in the
immediate forfeiture of the member's accumulated points as well as the
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termination of their membership.

9.4 T HEEAGEIZ &R - 1y 2 BESESERE A MR
HHARANE2RERE -
All issues or disputes arising from participation eligibility, points
accumulation, or offer redemption are at the sole discretion of the
Company.

9.5 AAETREGEE TN - AEEAESHEZANE - EEEEEF T
AN S B A BRI A RIS R s EAAHRARNR. » N RE S 1E
https://www.cityplaza.com/zh-hk/live-plus T &85 ©
The Company may notify members of updates to the Terms and Conditions
or other information via SMS, Mobile App push notifications, email, or post,
and may also post a notice on https://www.cityplaza.com/en/live-plus.

9.6 FTARIYZE BRI TR A RLTRMEE -
All terms are governed and regulated by the law of the Hong Kong Special
Administrative Region.

9.7  ALFEIREEREFIFERT B bR s AR - 7RSS TR %D -
The Company reserves the right to amend the Terms and Conditions at any
time without notice.

9.8  FTATRKIHHRIPAITL RS - AIRE G ies R AR S - EFUAR
Fo LA R 2 » WA TSR T -
All Terms and Conditions are written in English and may be translated into
other languages. In the case of any discrepancy, the English version shall
prevail, and it shall be executed according to the English version.

10. GEED

Disclaimers

101 BGEFEEAKESER B RE HEEE el 2 iR - AL E L
FERPITEEEASHEIMEN Z&E - FF - B2 - A - &R
)& E /N NG W QD B S AN e e I R S E I =
TH E BRI E 0 DA T ORaE B I
Members agree to bear the risk of their participation and/or redemption
and use of the rewards and offers. The Company and its officers, directors,
employees, agents, contractors, and related companies/persons who are
appointed to execute and manage the Programme (hereinafter collectively
referred to as "Company Representatives") do not directly or indirectly
make warranties or representations in relation to the following matters:

1011 FES RS ~ ed R fmERt S B R BRI ARG TS - AETHEIROR -
RNZ ~ HrpprsiE e s siiRe 2 e EieE@ iy -
Whether members are able to participate in and/or utilise all or
part of the Programme, its materials, content, and the information
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10.2

10.3

10.13  AGHRAGTEZ (L4 LIhEhaE EiH e 58 B 2 il

and/or functions contained therein in a timely, safe and error-free
manner.

1012 BEEMTRZEERGE AREEMTEEFEE R ZTHE

H o RAFE| RANF Z AR HEEE B 5 2 it - @A
MEECE B R 18 7 & A E el Cres B e -

Whether the quality of the rewards and offers redeemed by the
members meets their expectations. Neither the Company nor the
Company Representatives make any warranties or representations
regarding the rewards' merchantability or fitness to the member,
nor the suitability of the offers redeemed by the member.

I

FIIE AR -

That the member's computer systems will not be damaged or
contract a computer virus due to any of the Programme's online
activities.

& BERTIE S E BT IR N EEC AT ZEHGE R - A
— VIR e B BTTRYE - A TEE RS SOSN8 2 T rE
FEEIBEL  AHEEHTAE -

Members shall decide at their sole discretion whether to download or
otherwise obtain information through the Internet and shall bear all the
risks of doing so. Members are also solely responsible for any damage or
loss of data to their computer system(s) if they choose to download the
data.

BEERE : BT TR R T » &9 AR R K (F]
BANE] EARN T 2 AEA R TYIETAREEADERETE © (@) &
GERECIARETE ~ (ERASTE] ~ SRS E KA R (T E fe
GBS 2L B ~ AR KAETE - (b) (EmIfEHE - M4 - Rk
VR Ry&l R AR BB MRS » IS ER RN EAHESL - P - BBEl
HfttfmPiakEEE © BEALFAANF RO g &5
RINIAASTE K, 850 R (i AR E RSB 5 (2 EAUEE - IR
Gh o

Limitation of Liability: Without prejudice to any of the foregoing provisions,
members expressly understand and agree that the Company and Company
Representatives are not liable for any of the following matters: (a) Any loss,
cost or damage incurred by the member as a result of participating in or
using the Programme, and the redemption or use of rewards and offers. (b)
Any indirect, incidental, special, consequential, or disciplinary damages
including, but not limited to, profit loss, goodwill, data, or other intangible
losses; with no exceptions, even if the Company and Company
Representatives have been informed that the member's participation in the
Programme and/or redemption of rewards and offers may cause the above
damages.
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FR IR PR AE]T 2025 4 6 H 23 HA » A 2025 46 H 23 HARY -
These Terms and Conditions were announced by Swire Properties Limited on 23 June 2025
and will take effect on 23 June 2025.
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