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Terms & Conditions

L

Cityplaza Ice Palace students and Stored Value Privilege Card members who purchase ice skates/ice
blades at the Cityplaza Ice Palace Skate Shop can enjoy this free service offer within five (5) working
days from the purchase date.

This promotion is valid from 25 September 2021 to 24 November 2021. This offer is available on a first-
come, first-served basis while stocks last.

No order cancellation shall be accepted after confirmation has been made. All payments are non-
exchangeable and non-refundable.

Cityplaza Ice Palace shall not be liable for the operations of the services provided by any of the
participating suppliers. We will assist with any enquiry or complaint to the relevant service should one
arise.

Should you discover a defect in the item(s) you receive, we will help resolve the issue as best as
possible; however, this service and the purchased items are non-exchangeable and non-refundable.
We shall place your order in the shortest time possible, and shall make every attempt to collect the
skates/blades within 2 weeks' time. However, the delivery time will be subject to the service's
production and delivery schedule.

Customers who are under 18 years of age must have this agreement signed by their legal parent or
guardian.

In the event of any discrepancy or inconsistency between the English and Chinese versions of these
terms and conditions, the English version shall prevail.

In the case of any dispute in interpretation, Cityplaza Ice Palace reserves the right to alter the above
terms and conditions, as well as the right of final decision over the use of this service.



