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TERMS AND CONDITIONS GOVERNING THE RENTAL OF LOCKERS

(A) See User Information for Lockers

(B) General Terms and Conditions

1. The following words and expressions shall, unless the context otherwise requires or permits, have
the following meanings :

“Items”

“Lockers”

“Locker Area”

“Manager”
“Rental”

“Renters”

“Renting”

“Terms”

“User Information”

means all the items, luggage, articles, property and other objects placed
in the Locker by or by order of its Renter and, where the context requires
or permits, includes any of them;

means the electronic luggage lockers provided by the Manager in the
Locker Area for the Renting and, where the context requires or permits,
includes any of them, and the expression “Locker” means each of these
Lockers;

means B2/F carpark lobby of Cityplaza (A5 39 (»), No.18 Taikoo
Shing Road, Taikoo Shing, Hong Kong and, where the context requires or
permits, includes any part of it;

means Swire Properties Management Ltd. and its successors and assigns
and includes its servants and agents;

means the rental from time to time payable by the Renters under the
Renting;

means the persons renting the Lockers from the Manager and, where the
context requires or permits, includes any of them, and the expression
“Renter” means each of these persons;

means the renting of the Locker by the Renter from the Owner in
accordance with these Terms;

means these General Terms and Conditions and (where applicable) such
other terms and conditions which the Manager may from time to time
impose or prescribe in relation to the Renting and/or the use of the
Lockers by the Renters which, together with the User Information,
constitute the rental agreement between the Manager and the Renter in
respect of the Renting, and, where the context requires or permits,
includes any of these Terms, and the expression “Term” means each of
these Terms;

means the user guide and the locker rental rates and payment terms from
time to time prescribed by the Manager for the Renting.

2.(a) The operating hours of the Lockers is between 07:00am and 11:00pm daily (the “Operating
Hours”), subject to alteration by the Manager without prior consent from, and without prior
notice, to the Renters.

(b) The Manager may at any time (whether during or beyond the Operating Hours) and without
prior consent from, and without prior notice to, the Renters, deny or suspend access to the
Locker Area and the Lockers by the Renters or any other person and/or require the Renters or
any other person for the time being in the Locker Area to leave there immediately in any one or
more of the following circumstances :
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3.(a)

(b)

(c)

(d)

5.(a)

(b)

(c)

(d)

(i) if there is any arrears in the Rental and/or other sums due and payable by such Renter for
using his Locker; or

(i) if there is any breach of these Terms and/or the User Information; or

(iii)  if in the opinion of the Manager, there is an emergency and/or when access to the Locker
Area and/or the Lockers is unsafe.

The Renter should duly observe and comply with these Terms and the User Information, and
ensure that his Locker door is closed and locked properly before leaving.

The Renter should pay the Rental in advance at such time and in such manner in accordance with
these Terms and the User Information and all Rental paid is non-refundable.

Only the bearer of a valid proof to a Locker will be allowed to open that Locker and to retrieve the
Items therein and (where applicable) claim the Abandoned Items (as defined below) of that Locker.

The Manager is entitled to presume that the bearer of a valid proof to a Locker is the Renter of
that Locker and that the Renter is the owner of the Items (including any Abandoned Items) in his
Locker. The Manager is not required to make any enquiry or take any action to verify whether the
bearer of a valid proof is the Renter of the relevant Locker and the owner of the Items therein,
and shall not be liable for or be concerned to see to the application of or be answerable for any
loss or misapplication of the Items.

All Items deposited in the Locker are deposited entirely at the Renter’s own risk in all respects and
the Manager shall not in any circumstances be liable for any damage or loss caused to such Items,
whether by reason of or resulting from the act, negligence, default, omission, fraud or dishonesty
of the Manager and/or their respective servants and agents or otherwise howsoever caused.

Before 11:00 p.m. in each day or upon earlier termination of the period of his Renting (whether
due to the expiry of such period or for any other reason whatsoever), the Renter must clear his
Locker and remove all the Items from his Locker leaving it in a clean and tidy condition.

After the termination of the Renting and at any time after 11:00 p.m. in each day, the Manager
may without prior consent from, and without prior notice to, the Renters, open and clear the
Lockers and remove all the Items from the Lockers.

The items left in a Locker after 11:00 p.m. in each day or after any earlier termination of the
Renting is known as the “Abandoned Items” and will be dealt with and disposed of by the
manager at the Renter’s costs and risks and in whatever manner as the Manager may think fit
without incurring any liability to the Renter and (where applicable) the owner of the Abandoned
Items and any other person.

If the Renter fails to claim and collect the Abandoned Items within reasonable timeframe after
the termination of his Renting, the Manager may dispose all the abandoned items or any of them
(e.g. food) or hand over to the police as lost property without prior consent form, and without
prior notice to, and without incurring any liability to the Renter and (where applicable) the owner
of the Abandoned Items and any other person.
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(e)

10.

11.(a)

Without prejudice to the other rights and remedies of the Manager, the Renter must pay (i) the
extra storage charges and Rental which the Manager may charge on the Abandoned Items, and
(ii) a service fee of HKS100 (or in such amount as charged by the Manager from time to time)
(collectively, the “Extra Charges”). The Renter is liable to pay the Extra Charges irrespective of
whether his Abandoned Items will be eventually returned to him or disposed of by the Manager,
which shall be duly paid by the Renter to the Manager.

No rubbish should be placed or left in or nearby the Lockers or in the Locker Area.

The Renter should contact the Manager at Cityplaza Building Operations Room at telephone
no.2568-2029 during the Operating Hours if he is unable to open his Locker or wants to retrieve
the Abandoned Items in his Locker.

The Manager has the right to stop the Renter from opening his Locker when the Manager deems
it necessary in order to protect the interest of or prevent risk or loss to others. The Manager shall
not in any circumstances be held liable for any loss or damages resulting from such action.

The Locker may not at any time be used for :

(i) the storage of any illegal or unlawful articles or materials or any explosives, firearms,
ammunition or other articles or materials which are inflammable, dangerous or of an
offensive, obnoxious and/or corrosive nature, or such other articles or materials which in
the opinion of the Manager is or may become a nuisance; or

(i) any illegal or unlawful or improper purposes.

If the Manager suspects that a Locker is being used in such manner in contravention of these
Terms and/or the User Information, the Manager may without prior consent from, and without
prior notice to, the Renter open the Locker and inspect the Items therein. If the inspection
substantiates the Manager’s suspicion, or if there is any breach of these Terms and User
Information by the Renter, the Manager may terminate the relevant Renting at any time without
prior consent from, and without prior notice, to the Renter. In such circumstances, no Rental nor
any other fees and charges paid to the Manager will be refunded to the Renter, and the Renter
shall be wholly responsible for any loss or damages incurred or suffered by the Manager and any
third parties irrespective of whether such breach was to the Renter’s knowledge.

If any person (the “Claimant”) forgot the passcode and/or number of the Locker(s), the Claimant
should immediately report to the Manager at Cityplaza Building Operations Room at telephone
no. 2568-2029. Upon being reasonably satisfied as to the veracity of such report and registration
of the Claimant’s passport / identity card, the Manager shall arrange for Claimant’s Locker(s) to
be opened and the contents be retrieved without incurring any liability to the owner of the Items
and (where applicable) the Renter and any other person. The Manager shall not be responsible
for any unauthorized opening of the Locker. A service fee of HK$100 (or in such amount as charged
by the Manager from time to time) is payable to the Manager each time upon opening of a Locker
to the Claimant.
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(b)

12.

13.

14.

15.

16.

The Manager is entitled to presume that the Claimant is the Renter to the relevant Locker and the
owner of the Items in that Locker. The Manager is not required to make any enquiry or take any
action to verify whether the Claimant is the Renter of the relevant Locker and the owner of the
Items therein before opening the Locker, and shall not be liable for or be concerned to see to the
application of or be answerable for any loss or misapplication of the Items in that Locker.

The Renter shall be wholly responsible for and shall fully indemnify the Manager against all costs,
claims, demands, actions and legal proceedings whatsoever made upon the Manager by any
person and any loss, damages, cost and expense incurred or sustained by the Manager:

(i) in respect of any loss or misapplication of the Items (including Abandoned ltems), whether
resulting from or in connection with the Manager opening the Locker to the Claimant or
otherwise howsoever caused; and

(i) in any way resulting from or in connection with any breach of these Terms and/or the User
Information.

Only the Renter will be allowed to use the Locker rented to him. The Renter is not allowed to
assign, sublet, or underlet the Locker to any other person.

The Manager may from time to time amend these Terms by notice posted at or near the Lockers
and the Locker Area or any of them, and such amendment shall be deemed to be conclusively
binding on and accepted by the Renters immediately after the posting of such notice.

In these Terms, unless the context otherwise requires or permits, words importing the plural
include the singular and vice versa, and words importing a masculine gender include feminine and
neuter genders.

The Chinese version of these Terms is for reference only and if there is any conflict between the
English and the Chinese versions, the English version shall prevail.
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