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FREE PARKING — TERMS & CONDITIONS:

10.

Cityplaza Car Park / Sing Fai Terrace (Taikoo Shing Stage X) Car Park: To redeem the free parking offer, customers
must present the valid same-day original machine-printed receipts and the corresponding original electronic
payment slip with matching spending amount, or two valid same-day MOViIiE MOViE Cityplaza movie ticket
stubs (counted by the screening date printed on the movie ticket stubs), together with the Octopus Card, Visa,
UnionPay or Mastercard used for car park entry on that same day.

Each set of valid receipts can accumulate no more than 2 different same-day machine-printed receipts from different
merchants. Each receipt must be worth HK$100 or more. Each receipt can be used once only, and the amount shown
on the receipt cannot be split.

Each set of receipts, or every two valid same-day MOViIiE MOVIE Cityplaza movie ticket stubs can be used only once
for this free parking redemption offer.

Redemption venues and opening hours:

(i) Customer Service Counter, 2/F, Cityplaza (10:30am — 9pm)

(ii) Cityplaza Parking Redemption Counter, B2, Cityplaza (8am — 12am)

(iii) Sing Fai Terrace (Stage X) Car Park, Shroff Office (8am — 12am)

(iv) TAIKOO+ App (applicable at any time, but only for Cityplaza Car Park and exclusively for LIVE+ members with
contactless parking service activated)

LIVE+ members can redeem free parking for Cityplaza Car Park via the TAIKOO+ App. Members need to tap
“REDEEM” on the “Contactless Parking” page, then select “USE RECEIPTS” to choose the approved same-day
spending receipt(s), or tap “UPLOAD RECEIPT(S)” to upload a same-day spending receipt(s) instantly. Upon receipt(s)
approval, the free parking can be redeemed accordingly.

Receipts from the following merchants are valid for this Free Parking offer: All Cityplaza merchants, Taikoo
Shing and EAST Hong Kong dining outlets that are coded green in the dining guide, and designated Taikoo

Place merchants. Excludes dining outlets and merchants at 1111 King's Road, 12 and 14 Taikoo Wan Road,
which includes but not limited to Coucou Reserve, nodi, Brew Job, Jade Garden, Chiuchow Garden, Phillip

Wain, Audi, ZEEKR, Air Fitness and Challenger.

Each original machine-printed receipt, together with the customer's corresponding original electronic payment
slip, must be a same-day transaction receipt that clearly indicates the transaction date, merchant name,
invoice number and payment method.

This free parking offer is valid ONLY for electronic payment by credit card, debit card, EPS, Apple Pay, Google
Pay, Samsung Pay, Alipay, WeChat Pay, UnionPay App, Tap & Go, PayMe, Octopus Card etc. (except
redemption of the free parking offer with two valid same-day MOViIE MOViIE Cityplaza movie ticket stubs)

Other modes of payments, including cash, cash coupon, merchant membership cards, merchant stored-value
cards, gift cards, and charge cards, will NOT be accepted.

The following receipts are invalid redemption purposes: cancelled, refunded, forged, fraudulent or unsettled
transactions, handwritten receipts, standalone credit card receipts, reprinted or photocopied receipts, damaged
receipts, purchases of any cash coupons, gift certificates, complimentary tickets and gift cards; as well as receipts
for membership fees, tuition fees (Ice Palace Skate School), stamp purchases, banks, Cityplaza parking fees, online
transaction orders from merchant websites or third-party payment platforms; purchases of gold pellets, bars or
deposits for the gold saving club; and receipts showing purchases or spending relating to banking services,
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telecommunications services, car parking, hotels, charity donations, stored-value cards (including purchase and
top-up), merchants' membership cards (including purchase and top-up), Octopus cards (including purchase and
top-up) or deposits of any kind of transactions.

Expired, duplicate, photocopied, reprinted, split payment, handwritten, refunded, withdrawn, reused and damaged
receipts will be considered invalid.

The spending amount eligible for redemption is the net amount spent after all merchant cash vouchers, gift cards,
offers and discounts listed on the transaction receipt have been deducted. Payments by membership card credits are
NOT eligible for redemption.

Each vehicle is entitled to a maximum of eight hours (Mon — Sun & PH) free parking at Cityplaza or Sing Fai
Terrace (Taikoo Shing Stage X) Car Park on one visit only. Regular hourly rates will apply for every additional hour
of parking beyond the free parking entitlements.

All redemptions are non-refundable and non-exchangeable.
This offer cannot be used in conjunction with other parking privileges.

Swire Properties Management Limited staff reserve the right to stamp the front side of all original eligible receipts
presented or movie ticket stubs for redemption. Staff also reserve the right to record the receipts or movie ticket
stubs by camera for verification. Cityplaza shops may reject any refund in cases where receipts or movie ticket
stubs have been stamped for redemption. Cityplaza reserves the right to request customers return redeemed
parking privileges if the required spending threshold is no longer metafter such a refund.

Swire Properties Management Limited staff reserve the right to require customers to present their relevant credit
card/debit card/EPS/Octopus card/UnionPay card, or Apple Pay/Google Pay/Samsung Pay/Alipay/WeChat
Pay/UnionPay App/Tap & Go/PayMe mobile app on the original electronic payment device, with the device's
account number shown, and with corresponding payment records for verification purposes.

Staff of Cityplaza merchants, any dining outlets at Taikoo Shing, designated merchants at Taikoo Place and EAST
Hong Kong are not allowed to participate in this promotion, and are not allowed to redeem the offer on behalf of

their customers.

For a limited time only, Swire Properties Management Limited reserves the right to end, modify, or revise these
terms and conditions without prior notice.

Swire Properties Management Limited reserves the right of final decision in the case of any dispute.

In the event of any discrepancy or inconsistency between the English and the Chinese versions of these terms and
conditions, the English version shall prevail.
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