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Cityplaza “Convert to Earn” Terms and Conditions

“Convert to Earn” will consist of two Promotion Periods ("Promotion Periods"):
Promotion Period 1
01 Nov - 23 Nov (both dates inclusive)

Promotion Period 2
01 Dec - 21 Dec (both dates inclusive)

Only LIVE+ members are eligible to enjoy the reward. To qualify, customers must download the TAIKOO+ mobile
app and register as a LIVE+ member.

During each Promotion Period, LIVE+ members who accumulate 60 LIVE+ Dollar or above actualization at
participating merchants in Cityplaza, Taikoo Place, Taikoo Shing and EAST Hong Kong can be rewarded with 15
LIVE+ Dollar (equivalent to 3,750 points). There is no limitation on the number of eligible transactions made
during the Promotion Period.

Rewards will be credited to a member’s account in the form of points upon successful accumulative
actualization of LIVE+ Dollar. Rewards will be displayed in "Point History" of TAIKOO+ mobile app.

Each member is eligible to earn 15 LIVE+ Dollar in each Promotion Period. Each member is eligible to earn a
maximum of 30 LIVE+ Dollar by participating in both Promotion Period. Rewards are available on a first-come,
first-served basis, while quota lasts.

The minimum amount of LIVE+ Dollar actualization per transaction is $10.

For the participating merchants in Cityplaza, Taikoo Place, Taikoo Shing and EAST Hong Kong, please refer to the
LIVE+ Dollar Participating Merchants list from Member Page in the TAIKOO+ mobile app.

Each customer is eligible to one LIVE+ membership account, which may only be used by that member. Staff of
Swire Properties Management Limited have the right to request a member to present a valid ID document to
verify the member information shown in their mobile app.

To enjoy the reward, members must follow the LIVE+ Dollar actualization procedure at participating merchants
in Cityplaza, Taikoo Place, Taikoo Shing and EAST Hong Kong during the Promotion Period.

i) To actualize LIVE+ Dollar, members can visit “Mission” page in TAIKOO+ App, click the “Use LIVE+ Dollar
Now” function in the “Convert to Earn” Mission. Alternatively, members can click the “USE $” function
on home page.

ii) Members must present the redemption QR code to participating merchants for scanning.

iii) Confirmation page is shown on TAIKOO+ mobile app upon completion.

Once the LIVE+ Dollar transaction is confirmed, the relevant points will be deducted from the member’s account
by the system. The request cannot be altered or cancelled at this point.

Swire Properties Management Limited reserves the right to require members to present the electronic payment
records made by their credit card, debit card, EPS card, Apple Pay, BoC Pay, Google Pay, Samsung Pay, Alipay,
WeChat Pay, UnionPay App, Tap & Go, PayMe, Octopus on their mobile payment applications for verification
purposes.
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Swire Properties Limited shall not be held accountable for any loss suffered during the usage of LIVE+ Dollar or
for any disputes between members and participating merchants.

Staff of Cityplaza, Taikoo Place, Taikoo Shing and EAST Hong Kong merchants are not allowed to redeem rewards
on behalf of their customers.

Swire Properties Limited reserves the right to terminate, update or amend all redemption activities at any time,
without prior notice.

In addition to these Terms and Conditions, this promotion is subject to the LIVE+ Membership Programme
Terms and Conditions. Please refer to in-mall marketing collaterals or www.cityplaza.com for more details.

In the case of any dispute, Swire Properties Limited reserves the right to make final decision.

All Terms and Conditions are written in English and may be translated to other languages. In the case of any
discrepancy, the English version shall prevail and shall be executed according to the English version.

The Terms and Conditions of Swire Properties Limited apply.


https://www.cityplaza.com/
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