Coffee Voyage (Taikoo Area) Experience Pack — Terms & Conditions

1.

Each Coffee Voyage Experience Pack (refers as ‘Experience Pack’ hereafter) includes TWO (2)
HK$40 Coffee Redemption Vouchers, ONE (1) Coffee Grounds Tasting Cup, and HK$25
Cityplaza Mall e-Voucher.
Members must redeem the Experience Pack in person within the designated redemption
period.

e Location: G/F, Cityplaza or G/F, One Taikoo Place

o Redemption Period: 8 — 11 October 2026 (Thur — Sun)

e Service hours: Daily 11am - 6:30pm

Coffee Redemption Vouchers are eligible for below participating booths:

G/F, Cityplaza G/F, One Taikoo Place
ULT. i HERFIE =% GRANDMAMA B HINHE
Mel Coffee Roasters | LoOCoFARMS Days Coffee KIELO COFFEE
Roaster
SOT COFFEE HENRI Lonich Ignis
ROASTER CHARPENTIER
blend kyoto VENE BLOSSOM Layers Coffee
KAZETO COFFEE KINHE UNCLE BEN
COFFEE
rikuto BUTTER STATE’s ROCA Coffee
Roasters

Brand names and event details are subject to change. Please refer to the information available
at the event venue for the latest updates.

Members must redeem the HK$25 Cityplaza Mall e-Voucher in person within the designated
redemption period. Redemption details, including redemption period, service hours, locations,
and applicable terms and conditions, are subject to the arrangements of the respective
Tenants and will be specified in the details of each offer.

Each member can redeem a maximum of ONE (1) Experience Pack per day during the
promotion period, total maximum of FOUR (4) Experience Packs throughout the Coffee
Voyage (Taikoo Area) event period.

Members must complete the purchase and redemption of the Experience Pack at the
designated redemption booth on the same day. Experience Packs not redeemed on the
purchase date shall be forfeited and will not be eligible for subsequent redemption, refund,
exchange, or replacement.

In the event of a system failure preventing e-Vouchers redemption, customers may apply for a
refund of unused e-Vouchers at the Event Reception. Upon verification, refunds will be
processed to the original payment method within 7 working days. Octopus payments will be
refunded via FPS within 7 working days.

Each Coffee Redemption e-Voucher carries a face value of HK$40 and can be used for the
purchase of food, beverage items, and/or other items (e.g. Coffee Bean/ Merchandise/ etc.) at
participating booths, Merchandise of Coffee Voyage are excluded.
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Members are responsible for checking the redeemed products at the time of collection. No
replacement, refund or reissue will be provided after redemption.

Please present TAIKOO+ Mobile App and corresponding redemption QR code upon
redemption to collect the redeemed item(s). Screenshots, photocopies or duplicated QR
codes will not be accepted.

All Coffee Redemption e-Vouchers redeemed in a single transaction must be issued to and
presented from the same registered member account. The use of Coffee Redemption e-
Vouchers associated with different registered member accounts in a single transaction is
strictly prohibited.

The Coffee Redemption e-Voucher can only be used once and will be invalid after successful
redemption.

No cash refund, credit or change will be given for any unused balance of the Coffee
Redemption e-Voucher. If the purchase amount exceeds the Coffee Redemption e-Voucher
value, the member must pay the balance using the payment methods accepted by the
participating booths.

Transactions in which Coffee Redemption e-Voucher is used, whether in whole or in part, are
not eligible for membership points accumulation and cannot be used for any other reward
redemption programmes, including free parking privileges and other mall promotional
activities.

The Coffee Redemption e-Voucher may not be used in conjunction with any other offers,
promotions or events.

The Coffee Redemption e-Voucher is non-transferable, non-exchangeable and cannot be
redeemed for cash, credit or any other form of compensation.

Unused Coffee Redemption e-Voucher cannot be used after the expiry date and will not be
reissued, refunded or extended.

Swire Properties Limited assumes no responsibility for the operations of the participating
booths and the products or services they provide, and shall not be responsible for the quality,
safety or availability of the products or services. Any enquiries or complaints should be
directed to the relevant booth.

The Coffee Grounds Tasting Cup does not include any warranty, exchange, transfer, cash
refund or change.

Allimages, product descriptions and promotional materials are for reference only. Actual
products and offerings shall prevail.

Availability of products or services is subject to stock and serving capacity of individual
participating booths.

Swire Properties Limited reserves all rights to change these Terms & Conditions.

In the case of any dispute, the decision of Swire Properties Limited and the participating
booths shall be final.

In case of discrepancies between the English and Chinese version, the English version shall
prevail.
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