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Terms and Conditions of the Capture Victory Moments Giveaway

1. Giveaway Details
1.1 Registration for the Giveaway will take place from 29 July 2024 to 11:59pm on 1 September 2024, based on Hong
Kong time with time of receipt determined by Google’s servers.

1.2 How to join

Step 1: Follow the Cityplaza official Instagram account (@cityplazahk) and Like the giveaway post.
Step 2: Tag 3 friends in the comment box.
Step 3: Film celebration poses referencing Liverpool players; at least one pose must be filmed

inside Cityplaza. Participants are required to use materials provided in the ‘Victory
Moments’ Story Highlights in creating the video. Post your video on your Instagram
account (which be set as “public”) and tag us at @cityplazahk with the hashtag
#LIVEHAPPY RZ£Z8 4. Upon filling in the form (https://b.link/capture-victory-moments-
giveaway-submission) with the required information, you will be registered.

1.3 There is no alternative entry route available — all entries for the Giveaway must be made via Instagram.
1.4 This giveaway will only take place in Hong Kong.
1.5 Swire Properties Management Limited will select the participants with the most creative videos as winners.

2. Prizes
2.1 There will be a total of 7 winners (the “Winners”), selected by Cityplaza from among the eligible participants. The

Winners will receive:

Winner Numbers Prize (Each Winner)

Match Ticket with Hospitality (Set of 2) &
a team signed LFC 24/25 Home Jersey

15t Runner Up (One) Match Ticket with Hospitality (Set of 2)
Merit Prizes (Five) Match Ticket (Set of 2)

Grand Prize (One)

2.2 The announcement of the Winners will be made on 5 September 2024 on Cityplaza’s Instagram page. Only one

Prize can be won per person and per Instagram account.

2.3 Prizes must not be resold. If this rule is violated, the prize may be declared void. Prizes are not returnable,
refundable or exchangeable and cannot be exchanged for cash or other services or products.

2.4 Winning a prize does not include the following expenses, which the Winners are required to handle for
themselves:
e Airline tickets;
e Accommodation expenses;
e Travel documents and visa fees;
e Any type of travel insurance; and
e Any other expenses that are not listed above.

2.5 Swire Properties Management Limited will not be responsible if the Winners are unable to depart or arrive due to
visa or flight issues, or any other reason beyond our control.
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2.6 The Winners are responsible for paying all expenses incurred in redemption of the prize in accordance with the
law. Swire Properties Management Limited is not responsible for these expenses.

Participation Details

3.1 All submitted videos must be provided by the participants. The opinions expressed in the videos submitted are
solely those of the participants and do not reflect the views of Swire Properties Management Limited. Any videos
containing nudity, defamatory, indecent, illegal, offensive or other inappropriate content, involving any fraud,
abuse and/or fraudulent elements, or making false statements will be disqualified without notice from Swire
Properties Management Limited.

3.2 Participants agree to compensate and indemnify Swire Properties Management Limited against any lawsuits, legal
liabilities, expenses, claims, losses, damages, legal proceedings and/or expenses suffered or incurred due to their
violation of the terms and conditions related to this event.

3.3 By participating in the event, participants agree to be bound by these terms and conditions. Swire Properties
Management Limited reserves the right to disqualify participants in case of any dispute and reserves the right of
legal recourse for any acts that disrupt the event.

Redemption Details

4.1 Match Tickets with Hospitality and Match Tickets will be electronic tickets and cannot be redeemed as physical
tickets. Information provided by the Winners cannot be changed after submission. Identity documents must be
presented for authentication purposes upon admission.

4.2 Tickets are provided by Cityplaza and Winners cannot select a specific match. The match ticket’s scheduled date is
30 November 2024 (Saturday) at 3:00 PM (UK time) for the 2024-2025 Premier League Liverpool FC vs.
Manchester City FC home match.

4.3 In addition to the terms and conditions of this event, Match Tickets with Hospitality and Match Tickets are also
subject to the Liverpool Football Club Ticketing Terms and Conditions.

4.4 Swire Properties Management Limited will not be responsible for the Winners’ inability to attend the event, or for
any expenses, inconveniences or charges incurred due to weather, event postponement, delays or cancellations,
and/or any other reasons beyond our control.

4.5 The Winners shall be responsible for all costs incurred in redemption and use of the prizes.

4.6 The Winners will receive individual notifications regarding prize collection details. Prizes will be forfeited for any
winners who cannot be contacted.

4.7 The Winners will be contacted by Cityplaza’s Instagram account via Direct Message within 10 working days after
the event.

4.8 If the Winners do not receive an Instagram Direct Message from Cityplaza within 10 working days after the event,
please contact us through Cityplaza’s Instagram Account (@cityplazahk) immediately. Swire Properties
Management Limited is not responsible for any failure to redeem for electronic tickets due to the Winners not
checking their direct messages.
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4.9 Match Tickets with Hospitality or Match Tickets will be sent via email one week before the match. The Winners are
required to download the electronic-ticket to their personal electronic device via the link provided in the email
and refer to the attachment.

4.10 A valid electronic ticket is required for admission. Once the QR code on the electronic ticket is scanned upon
admission, the electronic ticket will be deemed to be used.

4.11  For any enquiries regarding the Match Tickets with Hospitality and Match Tickets, please contact Liverpool
Football Club (https://www.liverpoolfc.com/info/contact-us).

5. Data Privacy and Protection Policy
5.1 This giveaway event will collect participants’ personal information, including Instagram account name and full
English name as shown on identity documents. This personal information will only be used for matters related to
this event.

5.2 By participating in the event, participants agree to the use of the personal information provided to Swire
Properties Management Limited.

5.3 Personal information provided by participants may be used by Swire Properties Management Limited for
administrative purposes or other purposes specified in the Personal Information Collection Statement ("PICS").
Data Privacy and Security Policy terms may be updated, revised, and changed from time to time, and will take
effect immediately upon being posted on https://www.swireproperties.com/en-hk/pics.aspx.

5.4 Swire Properties Management Limited is committed to protecting the privacy of the personal data ("Personal
Data") it holds. To ensure that users can make informed decisions and feel confident about providing their
Personal Data, Swire Properties Management Limited's practices and the choices users have concerning the
collection and use of their Personal Data are outlined in the Data Privacy and Security Policy. These terms may be
updated, revised, and changed from time to time, and will take effect immediately upon being posted on
https://www.swireproperties.com/en-hk/pics.aspx.

6. General
6.1 Swire Properties Management Limited will bear no responsibility for any of the following situations arising due to

any issues related to computer or mobile device models, networks, technology, hacking, and/or any other reasons
outside our control:
e Video and any required information submitted by participants is lost, destroyed, damaged, illegible,
incomplete, incorrect or delayed;
e The Winners are unable to receive or loses the prize notification;
e The Winners are unable to complete or delayed in completing prize redemption procedures on the website
provided by the Liverpool Football Club; or
e The Winners lose their registered match tickets.

6.2 Swire Properties Management Limited reserves the right to terminate, update and amend details of this event at
any time, without prior notice.

6.3 Swire Properties Management Limited assumes no responsibility for any changes, cancellations or terminations
and has the final right to cancel or terminate this event.
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6.4 In the case of any dispute, Swire Properties Management Limited reserves the right of final decision.

6.5 In the case of any inconsistency or discrepancy between the Chinese translation and the English version of these
Terms and Conditions, the English version shall prevail.
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