
太古地產旗下商場會員積分轉換活動 

條款及細則 

1. 推廣期為 2024 年 4 月 10日至 6 月 30日。 

2. 此推廣活動只限太古廣場 above 會員計劃的 above Blue/Gold/Platinum/Black會員、太古城

中心 LIVE+ 會員計劃的正式會員及東薈城名店倉 CLUB CG 會員計劃的會員參與。 

3. 會員於太古廣場 above會員計劃、東薈城名店倉 CLUB CG 會員計劃及/或太古城中心 LIVE+ 

會員計劃會籍的登記電郵地址必須相同，方可對換會員積分。 

4. 會員必須於 TAIKOO+流動應用程式內進行太古城中心 LIVE+ 會員與太古廣場 above 會員及/ 

或東薈城名店倉 CLUB CG 會員之 LIVE+積分轉換。 

5. 會員積分轉換率為：1 above積分 = 1 CLUB CG積分 = 1 LIVE+積分。 

6. 會員積分轉換以 1,000分為單位。每次最少轉換 1,000分及最多 100,000分。 

7. 於推廣期內，會員積分轉換次數不設上限。 

8. 會員的可轉換積分計算基於賬戶可使用的積分餘額丶積分轉換上限及過往的轉換紀錄。由 

太古廣場 above 或東薈城名店倉 CLUB CG 會員賬戶轉換至太古城中心 LIVE+ 會員賬戶的積 

分將不可再作轉換，反之亦然。會員應自行於 TAIKOO+流動應用程式「積分紀錄」頁面查 

閲過往轉換紀錄及可轉換積分。 

9. 轉換一經確認，太古城中心 LIVE+會員於賬戶內所對應的 LIVE+積分將即時被扣減，並轉換 

到其由太古廣場 above 或 東薈城名店倉 CLUB CG 會員賬戶中，反之亦然。  

10. 會員積分轉換指令一經確認將不能取消，已轉換之積分亦不作退還。 

11. 如會員由太古城中心 LIVE+會員賬戶轉換積分至由太古廣場 above 或東薈城名店倉 CLUB CG 

會員賬戶，已轉換之積分將受太古廣場 above 會員計劃或東薈城名店倉 CLUB CG 會員計劃 

之條款及細則約束，包括並不限於積分到期日，反之亦然。  

12. 於推廣期後，太古廣場 above會員計劃、東薈城名店倉 CLUB CG 會員計劃及太古城中心 

LIVE+ 會員計劃之會員積分將不可進行轉換。 

13. 有關太古城中心 LIVE+會員計劃之積分登記和條款及細則，請參閱太古城中心 LIVE+會員計 

劃條款及細則。  

14. 如有任何關於太古廣場 above 會員計劃或東薈城名店倉 CLUB CG 會員計劃的會籍的查詢， 

請聯絡太古廣場或東薈城名店倉。 

15. 太古地產有限公司有權更改條款及細則而無須另行通知。 

16. 如本條款及細則之中英文版本有任何差異，一概以英文版本為準。 

17. 如有任何爭議，太古地產有限公司保留最終決定權。 
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HK Swire Malls' Points Conversion Campaign 

Terms & Conditions 

1. The promotion period is from 10 April to 30 June 2024.  

2. Only above Blue/Gold/Platinum/Black members of Pacific Place above Loyalty Programme, 
Official members of Cityplaza LIVE+ Membership Programme and members of Citygate Outlets 
CLUB CG Membership Programme can participate in this promotion.  

3. Member must have the same registered email in their Pacific Place above Loyalty Programme, 

Cityplaza LIVE+ Membership Programme  and/or Citygate Outlets CLUB CG Membership 
Programme memberships in order to convert membership redemption points. 

4. Members must convert their LIVE+ redemption points to Pacific Place above and/or Citygate 
Outlets CLUB CG member account via the TAIKOO+ mobile app. 

5. Conversion rate for the membership redemption point is set as 1 above Point = 1 LIVE+ Point = 1 
CLUB CG Point.  

6. Members’ redemption points can be converted in units of 1,000 points. A minimum of 1,000 
points and a maximum of 100,000 points can be converted at a time.  

7. No cap is applied on the number of redemption points conversion made during the promotion 
period.  

8. The available redemption points for conversion are subject to the member’s available 
redemption points balance, maximum conversion limit and previous conversions. Redemption 
points converted from Pacific Place above or Citygate Outlets CLUB CG member account to 
Cityplaza LIVE+ member account will not apply to the available redemption points for 
conversion, and vice versa. Members should always refer to the "point history" in TAIKOO+ 
mobile app for the past conversion record(s) and the latest available redemption points can be 
converted. 

9. Upon confirmation of successful conversion, converted Cityplaza LIVE+ redemption points will 
be immediately deducted from the Cityplaza LIVE+ member account and credited to the 
corresponding Pacific Place above or Citygate Outlets CLUB CG member account, and vice versa.   

10. Redemption points conversion requests cannot be cancelled upon confirmation, and the points 
that have been converted are no longer convertible and refundable.  

11. If a member converts redemption points from their Cityplaza LIVE+ member account to their 
Pacific Place above or Citygate Outlets CLUB CG member account, the converted points shall be 
subject to the Terms & Conditions of Pacific Place above Loyalty Programme or Citygate Outlets 
CLUB CG Membership Programme Including but not limited to the expiry date of redemption 
points, and vice versa. 



12. Redemption points cannot be converted between Pacific Place above Loyalty Programme, 
Cityplaza LIVE+ Membership Programme and/or Citygate Outlets CLUB CG Membership 
Programme after the promotion period. 

13. For details about points earning and the Terms & Conditions of Cityplaza LIVE+ Membership 
Programme, please refer to the Terms and Conditions of Cityplaza LIVE+ Membership 
Programme. 

14. For enquiries regarding Pacific Place above Loyalty Programme or Citygate Outlets CLUB CG 
Membership Programme memberships, please contact Pacific Place or Citygate Outlets.  

15. Swire Properties Limited reserves the right to amend any Terms and Conditions of this 
promotion without prior notice. 

16. In the event of discrepancy or inconsistency between English and Chinese versions of these 
terms and conditions, the English version shall prevail. 

17. In the case of any dispute, the decision of Swire Properties Limited is final. 
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